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What is Specialty Cruising?
• Cruising the rivers of Europe, North America,  
 Asia and Africa
• Cruising the coastal waters of North America  
 and Scandinavia
• Adventures in the Arctic and Antarctica
• Discovering the most intimate and elegant ports  
 of the Mediterranean, the Greek Isles, 
	 the	Caribbean	and	the	South	Pacific
• High tech travel under sail
• Super luxury travel on yacht-sized ships
•	 Transatlantic	and	transpacific	crossings
• Around the world cruising
• The ultimate in all-inclusive travel

Why sell Specialty Cruising? Four great reasons
• Keep your most valued cruise clients coming   
 back for more – with the Speciality Cruise   
 Collection, there are 13 companies offering   
 cruise experiences unlike anything they’ve  
 taken before
•	 Broaden	your	customer	base	with	first-time	“	 	
 cruisers – Specialty Cruising is ideal for  
 travelers who never thought they would love  
 to cruise
• Grow your bottom line – Specialty Cruising  
 can mean more and higher commissions
• Tap into the reliable and lucrative luxury cruise   
 market

Who enjoys Specialty Cruising?
• Experienced cruisers seeking exciting new  
 experiences in other parts of the world
•	 Travelers	with	a	keen	interest	in	seeing	specific			
 places and destinations
• Vacationers seeking a new way to travel –  
 by luxury yacht, sailing ship, paddle wheeler,   
 river cruiser and more
• Travelers seeking an easy and comfortable way  
 to explore some of the world’s most remote   
 and exotic destinations or pursue individual   
 special interests, from archaeology or  
 architecture to marine life or local cultures
• Travelers looking for a small or intimate ship   
 cruise experience
• Travelers seeking the ultimate in luxury  
 and service

What differentiates Specialty Cruising?
• A strong focus on destinations, itineraries and   
 enriching shore side activities
• Ports and itineraries often inaccessible to larger   
 cruise ships
•	 “Up	close	and	personal”	passenger	interaction		 	
 with local cultures and traditions

Discover the gems of the Caribbean, the chic 
pleasures of the Greek islands, the elegant 
sophistication of the Mediterranean’s hidden 
harbors	or	the	idyllic	beauty	of	the	South	Pacific.		

Perhaps the choice is to see the glaciers of Alaska 
and Antarctica or journey the coastlines, fjords and 
rivers of Norway, Canada and North America, or 
an immersion in civilization’s greatest histories and 
mysteries on the famous rivers of Europe, Russia, 
Africa	and	Asia.	

This is the world of CLIA’s Specialty Cruise 
Collection - 13 companies as different from one 
another as they are united in one philosophy: that 
the	world	is	best	explored	up	close	and	in	depth.	
We call it Specialty Cruising.

With sophisticated sailing ships and luxury yachts, 
elegant ocean liners and the newest river cruise 
ships, CLIA’s Specialty Cruise Collection offers 
travelers extraordinary opportunities to engage 
with local histories, traditions, vibrant cultures and 
spectacular	landscapes	throughout	the	world.

CLIA’s Specialty Cruise Collection offers 
opportunities to grow your cruise business by 
helping discerning and curious travelers discover 
memorable cruise experiences to last a lifetime, 
over	and	over	again.		And,	CLIA has all the tools, 
training, resources and marketing support needed 
to	make	it	happen.

Picture the world’s hidden treasures and most wonderful places.

S P E C I A L T Y  C R U I S E  C O L L E C T I O N
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AMAWATERWAYS
www.amawaterways.com

Award-winning AmaWaterways has earned 
a reputation for cruising the world’s greatest 
rivers	in	comfort	and	style.		Impeccable	service,	
spacious staterooms, multiple dining venues, 
heated swimming pools, premium amenities and 
complimentary in-room internet and Infotainment  
are among the features that make AmaWaterways  
a	cruise	industry	leader.	In	2013,	the	AmaPrima  
joins its sister ship, the AmaCerto, as 
AmaWaterways’	newest	addition	to	its	fleet	of	 
15	custom-designed	vessels.	

Your clients will love AmaWaterways 
if they’re looking for:

• Authentic travel experiences and in-depth cultural  
 encounters on many of the world’s most  
 legendary rivers
• Meticulously planned itineraries for discerning   
 and sophisticated world travelers
• A broad menu of shore excursions, including   
 private culinary tours, guided bike tours, and   
	 activities	for	various	fitness	levels

AmaWaterways’ AmaDagio 
offers custom-designed luxury. 
The beautifully-appointed 
150-passenger AmaDagio 
features spacious staterooms 
– most with French balconies 
– a whirlpool, entertainment, 
fitness center, hair salon, 
gourmet cuisine and more. 
The ship has two dozen 
bicycles and helmets are on 
board for exploring the exotic 
destinations.
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AMERICAN CRUISE LINES
www.americancruiselines.com

American Cruise Lines provides river and inland 
waterway	cruises	in	the	United	States.	Congenial	
camaraderie, exemplary service from an all-
American	staff,	and	five	star	cuisine	defines	the	
experience	onboard.		Itineraries	include	the	Pacific	
Northwest, Alaska, the Mississippi River, New 
England,	the	Chesapeake	Bay,	and	the	Southeast.		
A	fleet	of	six	ships	carrying	a	maximum	of	150	
passengers includes two authentic paddle wheelers 
– the Queen of the West and the brand new Queen 
of the Mississippi.

Your clients will love American Cruise Lines 
if they’re looking for:

• An intimate and elegant, destination-focused   
 cruise experience on the rivers of the  
	 United	States
• The company of 50 to 150 well-traveled, 
 like-minded guests
• Personalized service from an all-American crew

American Spirit is designed to navigate the inland waterways of Alaska. The 100 passenger vessel offers an intimate atmosphere 
onboard – guests find that fellow travelers share their passion for historic places, and often become fast and lifetime friends.  
The vessel features large public spaces and some of the most spacious staterooms in small ship cruising – all over 200 square feet.  

American Cruise Lines’ Queen of the West sails on the Columbia & Snake Rivers. This ship features a calliope and an updated 
authentic paddlewheel, which makes for a quieter and smoother cruise while having less of an impact on the environment.
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AVALON WATERWAYS
www.avalonwaterways.com

With Avalon Waterways, guests awaken each 
morning embraced by a new world – be it on the 
waterways	of	Europe,	Asia,	Egypt,	the	U.S.	or	in	
the	waters	around	the	Galápagos	Islands.		With	
itineraries ranging from four days to three weeks, 
Avalon Waterways encourages travelers to design 
their cruise according to personal tastes and 
interests.	With	a	fleet	of	12	ships	of	which	are	in	
Europe,	Avalon	continues	to	offer	the	youngest	fleet	
with the largest staterooms on the rivers of Europe, 
including two new Panorama Suite-Ships SM for 2013  
— Avalon ExpressionSM and Avalon Artistry II® — 
setting	a	new	standard	for	river	cruising.	

Your clients will love Avalon Waterways  
if they’re looking for:

• Premium Suite-Ships SM cruising on the great   
 rivers of Europe, with panoramic views and  
 a unique Open-Air Balcony SM 
• Culture-rich excursions with local guides in   
	 Europe,	China,	Southeast	Asia,	Egypt,	the	U.S.			
 and the Galápagos Islands
• Freedom of choice to plan your cruise    
 experience, from dining to shore excursions,   
 according to individual taste, interest and pace

Avalon Waterways’ Avalon Scenery is a go-to favorite when cruising in France, accommodating 138 passengers with  
67 staterooms and two suites. Avalon Scenery cruises with its open-air top-deck through Burgundy and Provence as well as  
a route from Normandy to the Côte d’Azur. Along the way, passengers can stop for bike tours of Lyon and wine tasting in Beaune. 

Avalon Waterways’ Avalon Tranquility features cruises along Europe’s famous Rhine, Main and Danube rivers.  See some of 
Europe’s most amazing landscapes from the Sky Deck, or relax with a beverage in the lounge while taking in the quaint villages, 
medieval castles and beautiful scenery.  This vessel has 81 staterooms and four suites and several stand-out features including 
culinary experiences with local chefs, entertainers and artisans. 
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AZAMARA CLUB CRUISES
www.azamaraclubcruises.com

There’s	a	“whole	other	world	out	there”	with	Azamara	
Club Cruises® in Northern & Western Europe, the 
Mediterranean, Asia, South America, the West 
Indies,	Central	America	and	the	United	States	West	
Coast.	The	company’s	Destination	ImmersionSM   
theme means longer stays, more overnights and 
night touring; no other cruise line spends as much 
time	in	port.	Two	694-guest	ships	offer	a	luxurious	
yet genial club-like experience and a high staff-to-
guest ratio ensures that all guest needs are not 
only	met,	but	anticipated.	With	Azamara,	it’s	the	
destinations that lure guests and the staff and crew 
that	keep	travelers	coming	back.

Your clients will love Azamara Club Cruises 
if they’re looking for:

• Destination-immersive cruises with an authentic   
 upscale-boutique hotel ambience
• Itineraries with longer stays, more overnights and  
 night touring in some of the world’s most  
 vibrant places
• Specialty restaurants and complimentary drinks

Azamara Club Cruises’ Azamara 
Quest, is a mid-sized ship with 
up to 694 double occupancy and 
provides intimate experiences in a 
friendly, relaxed and sophisticated 
atmosphere. Azamara Quest 
boasts two specialty restaurants, 
concierge amenities, a spa and 
wellness center, a piano bar, a wine 
bar, live entertainment, destination-
influenced entertainment and 
enrichment programs, such as 
evening lectures, and much more.
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CRYSTAL CRUISES
www.crystalcruises.com

Frequently rated the world’s best cruise line by 
travelers in the know, Crystal Cruises’ two ships – 
the 922-guest Crystal Serenity and the 1,070-guest 
Crystal Symphony earn their reputation with round 
the clock enrichment, Michelin chefs, sophisticated 
entertainment and one of a kind opportunities for 
passengers ranging from real cosmonaut training 
to	an	“Ultimate”	Vintage	Room	experience	with	
impossible-to-find	wines	and	celebrity	chefs.	With	
welcome graciousness Crystal Cruises roams the 
world in search of memorable discoveries and 
experiences.

Your clients will love Crystal Cruises  
if they’re looking for:

• Once-in-a-lifetime travel experiences
• The ultimate, all-inclusive luxury resort    
 experience on the high seas
• The company of sophisticated world travelers   
 looking for chic luxury, extensive choices and   
 authentic experiences

With her sleek silhouette, Crystal Cruises Crystal Symphony is a great choice for travelers who desire luxury services, personalized 
attention and intimacy of a smaller ship. With an enviable reputation for excellence, the recently redesigned Crystal Symphony 
features destination-rich itineraries that span the globe. Featuring eight guest decks with 461 staterooms, this ship has  
a guest capacity of 1070.  

Crystal Cruises’ Crystal Serenity blends Hollywood glamour and Fifth Avenue elegance for a sophisticated look.  Featuring nine 
guest decks with 535 staterooms, this ship has a guest capacity of 922. Stand-out features include 46 connecting staterooms; 
Crystal Spa, salon and fitness center offering ‘Tour de Cycle’ indoor cycling classes and pilates classes (selected cruises); sports 
deck with a golf driving range and putting green.  
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Enjoy real experiences in unique waters 
on Hurtigruten’s spectacular MS Nordlys. 
This ship has a passenger capacity 
of 622 and itineraries include exciting 
cultural experiences.  

Enjoy majestic scenery and authentic local culture experiences on Hurtigruten’s MS Polarlys. The ship is furnished with mahogany 
paneling, polished brass and a choice selection of Norwegian contemporary art and has a passenger capacity of 619.  

HURTIGRUTEN
www.hurtigruten.us.com

For 120 years the company known as Hurtigruten 
has plied the coastal waters of Norway, delivering 
essential services to more than 30 towns and 
villages, some only accessible by ship, and providing 
world travelers with a cruise experience described by 
Lonely	Planet	as	“the	world’s	most	beautiful	voyage.”	
Today, Hurtigruten’s 12 ships, carrying 153 to 640 
guests each, continue to range the length of Norway 
and above the Arctic Circle but also venture as far as 
Europe,	Greenland,	and	to	the	depths	of	Antarctica.

Your clients will love Hurtigruten 
if they’re looking for:

• A beautiful voyage to the remote corners of the   
 world, including the Artic and Antarctica
• In-depth interaction with local people and cultures,  
 geotourism and the Northern Lights
• An	intimate	and	historically	significant	way	 
 to travel
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PAUL GAUGUIN CRUISES
www.pgcruises.com

With a variety of luxurious amenities and unique 
activities, life aboard the 332-passenger m/s Paul 
Gauguin or the 90-passenger m/v Tere Moana is 
sure to match the splendor of stunning surroundings, 
whether the itinerary is Tahiti, French Polynesia, 
the	South	Pacific,	Southeast	Asia,	Europe,	Latin	
America, the Caribbean or a transit of the Panama 
Canal.	Whether	the	wish	is	to	indulge	body,	mind,	
or spirit, there’s an activity to match any passion, 
from learning to Scuba dive in Bora Bora or kayaking 
from the ship’s watersports marina in the Caribbean, 
dining in stellar restaurants, enriching the mind or 
simply	relaxing.		

Your clients will love Paul Gauguin 
if they’re looking for:

• Exotic, small ship voyages in French Polynesia,   
	 the	South	Pacific,	Southeast	Asia,	the	Caribbean,		
 Latin America and Europe
• Luxurious ships, gourmet dining choices,    
 signature spa experiences, a casually elegant   
 atmosphere
• Sophisticated fellow passengers who are active,   
 experienced world travelers, and honeymooners

Paul Gauguin Cruises’ m/s Paul Gauguin, provides a 
luxury cruise experience tailored to the unparalleled 
wonders of Tahiti, the South Pacific and Southeast Asia. 
This ship is the longest continually operating year-
round luxury cruise ship in the South Pacific. With a 
passenger capacity of 332, she can visit small ports that 
larger ships can’t reach and effortlessly blends into the 
stunning natural beauty of the South Seas. 

Personal service is a hallmark of Paul Gauguin Cruises’ luxurious m/s Paul Gauguin. With one crew member for every  
1.5 guests, passengers receive the highest level of personal attention and service. The m/s Paul Gauguin is currently  
the only luxury ship in French Polynesia to offer PADI certification on board for novice divers.



S P E C I A L T Y  C R U I S E  C O L L E C T I O N

18 19

SEABOURN
www.seabourn.com

A private club-like ambiance, hand-picked fascinating 
destinations, all-suite accommodations with 
sweeping views, open bars and complimentary 
dining in every venue, gourmet dishes to rival the 
finest	restaurants	in	the	world,	complimentary	in-
suite bars stocked with individual preferences: 
these are some of the amenities that make up 
“The	Seabourn	Difference.”	Six	extraordinary	ships	
carrying from 208 to 450 guests in utter elegance sail 
around the globe, visiting many of the most chic and 
sought after hideaways and places of incomparable 
beauty	in	the	world.

Your clients will love Seabourn  
if they’re looking for:

• The ultimate in luxuriously intimate, all-suite ships
• Interesting fellow passengers who travel    
	 appreciate	travel	and	expect	the	finest	things		 	
 in life
• An excitingly unique new chapter to their life story

The Seabourn Pride is an intimate ship that visits 
some of the most desirable destinations and 
landmark cities worldwide. With a passenger 
capacity of 208 and a host of luxurious amenities, 
this vessel offers premier entertainment and dining 
options as well as a unique fold-out watersports 
Marina that can be deployed when the ship is at 
anchor in some locations, allowing guests to enjoy 
water-skiing, banana boat rides, pedal boats  
and kayaks. 

Enjoy plenty of options and diverse itineraries from Turkey to Italy on the Seabourn Odyssey. With 450 guests and 225 luxury 
suites, this ship features a casino, Sky Bar, two shuffleboard courts, putting green, and the largest spa on any luxury cruise 
ship, featuring six treatment rooms, a thermal area, sauna, full-service salon and a fitness center.
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SEADREAM YACHT CLUB
www.seadream.com

SeaDream Yacht Club’s philosophy of casual 
perfection means 112 guests pampered by an 
award-winning crew of 95, all the comforts of home 
and	then	some,	and	a	passion	for	style	and	quality.	
Two mega-yachts, SeaDream I and SeaDream II, 
have all the character of a private yacht and, in 
fact, are often chartered by groups or families for 
reunions,	weddings	and	other	special	occasions.	
SeaDream offers voyages short and long in the 
Mediterranean, the Baltic, the Caribbean, Costa 
Rica, Asia, Australia and transatlantic voyages, 
with an emphasis on trendy ports and harbors 
inaccessible	to	larger	cruise	ships.

Your clients will love SeaDream Yacht Club 
if they’re looking for:

• Chic and stylish yachting not cruising
• Elegantly informal, intimate, world-traveling on  
 a mega-yacht with world class cuisine
• An all-inclusive vacation, including open bar  
 and gratuities

SeaDream Yacht Club’s luxury mega-yacht 
SeaDream II combines casual comfort with 
refined elegance. With a maximum of 112 
passengers (based on double occupancy), 
guests are treated with personalized attention. 
Experience intimate yachting harbors and ports 
and take advantage  
of the unique option 
to stay overnight in a 
port to enjoy nightlife.

Both of the SeaDream luxury yachts sail the Caribbean, visiting the smaller yachting playgrounds and harbours that large ships cannot 
reach. SeaDream voyages offer unique small-vessel experiences along with their exclusive-to-the-Caribbean Champagne and Caviar 
Splash, where guests and crew celebrate with flowing champagne toasts and caviar served shore side followed by a beach barbecue. 
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SILVERSEA CRUISES 
www.silversea.com

With itineraries throughout the world and seven 
elegantly designed ships, the largest carrying 
only 540 passengers, Silversea Cruises presents 
sumptuous ocean-view suites and the luxurious 
freedom	of	an	all-inclusive	lifestyle.	Distinctive	
European	styling	is	reflected	in	every	detail,	from	
uncompromising	service	to	exquisite	gourmet	dining.	
Intimate spaces and well-travelled, international 
guests	foster	a	convivial	onboard	ambience.	And	
in each fascinating destination, Silversea provides 
access to exclusive explorations and uniquely 
enriching	cultural	connections.	For	many	travelers,	
this	is	the	ultimate	luxury	cruise	vacation.

Your clients will love Silversea Cruises  
if they’re looking for:

• A truly luxurious vacation experience at sea
• The	finest	gourmet	cuisine
• Ocean travel on intimate, yacht-like vessels

The newest vessel in the Silversea family, Silver 
Spirit offers the distinctive luxuries and celebrated 
lifestyle Silversea guests love, plus enhancements 
including an Asian-themed restaurant, Stars 
Supper Club, an expansive 8,300-square-foot 
spa, a resort-style pool, four whirlpools, diverse 
itineraries and the largest suites in the Silversea 
fleet — 95 percent with private verandas.  

As the inaugural ship for Silversea Cruises, Silver Cloud provides 296 guests with the luxury of space and the ability to visit exotic ports 
off the beaten path. From the luxurious pool deck and Connoisseur’s Corner to a variety of entertainment and dining options,  
this ship has it all in an inviting and friendly atmosphere.
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TAUCK RIVER CRUISING
www.tauck.com

With four new, state-of-the-art ships introduced 
in the last six years and 88 years of experience 
in European travel, Tauck offers a wide array of 
cruise	itineraries	on	Europe’s	historic	waterways.	
Among	the	most	luxurious	afloat,	the	vessels	carry	
far fewer passengers than other lines’ comparably 
sized ships, offering plenty of room including suite 
accommodations,	as	well	as	fine	dining,	cultural	
entertainment	and	enrichment	programs.	Specialty	
itineraries are designed and crafted for families with 
young	children,	classical	music	aficionados,	food	and	
wine	devotees	and	art	lovers.

Your clients will love Tauck River Cruising 
if they’re looking for:

• Inquisitive, sophisticated and well-traveled   
 fellow passengers who appreciate ‘insider   
 access’  experiences, from an exclusive imperial   
 evening at a private Viennese palace to a private  
 tour of the Baroque libraries in Prague’s Strahov   
	 Monastery.
• A truly all-inclusive vacation, with everything  
 from shore excursions to gratuities to airport   
 transfers included
• A high level of personalized service as each   
 riverboat has a dedicated Cruise Director and  
 a team of tour directors

River cruising

River cruising

Tauck’s ms Swiss Emerald is the perfect riverboat to cruise France’s Rhône and Saône rivers. Launched in 2006 and extensively 
refurbished in 2013, this ship accommodates no more than 118 guests. Notable amenities include open seating in the dining room;  
a putting green; unlimited complimentary alcoholic and non-alcoholic beverages and a fitness center.  Diverse onboard entertainment 
includes enrichment lectures, piano music nightly, in-room movies, culinary demonstrations and more.
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UNIWORLD BOUTIQUE RIVER CRUISES
www.uniworld.com

Uniworld	has	been	consistently	recognized	among	
the	“World’s	Best	River	Cruise	Line”	by	Travel	+	
Leisure,	Conde	Nast	Traveler,	and	Cruise	Critic.		
Uniworld	features	luxurious	boutique	ships	with	
an average capacity of 130 guests and one of the 
highest	staff-to-guest	ratio	in	the	river	cruise	industry.		
World-class gourmet cuisine, award winning 
hospitality, and expertly planned itineraries with 
custom-crafted shore excursions are all standard 
inclusions.		The	company	offers	40	itineraries	sailing	
on more than 13 rivers in more than 20 countries 
throughout Europe, Russia, Egypt, China, Vietnames 
well as spacious accommodations, many with marble 
baths	and	French	balconies;	a	variety		of	fine	dining	
experiences	created	by	a	certified	Global	Master	
Chef and a professional culinary team; an Epicurean 
Adventurer program, and a distinctive wine program, 
including complimentary European wines and draft 
beers.	A	staff	to	guest	ratio	of	one	to	three	ensure	the	
very	best	in	English-speaking	service.

Your clients will love Uniworld  
if they’re looking for:

• An inclusive, luxurious vacation experience   
 onboard elegantly appointed ships sailing along   
 the world’s great rivers
• All English-speaking staff trained in the    
	 philosophy	“no	request	too	large,	no	detail		 	
	 too	small”
• Fully hosted, included shore excursions with   
	 customizable	options	for	greater	flexibility

Uniworld’s River Orchid is beautifully 
designed in a colonial style, offering 
cruises along the magnificent Mekong 
River in Vietnam and Cambodia. 
The ship offers a 60-passenger 
capacity and 30 deluxe staterooms 
featuring French doors opening to a 
promenade. 

Uniworld’s River Princess is a boutique ship with a lobby and many options for the 132 guests onboard to experience. Remodeled in 
2011, this vessel features lavishly appointed river view staterooms and suites and public spaces that include, a main lounge with full-
service bar and dance floor, Captain’s Lounge with library, patio lounge,  a sun deck, fitness center, sauna and the Serenity River Spa. 
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WINDSTAR CRUISES
www.windstarcruises.com

Teak-lined	decks.	Towering	white	sails.	 
A sumptuously stylish voyage on a Windstar cruise  
is	another	kind	of	yachting	all	together.	 
With luxurious amenities, gourmet cuisine,  
and exceptional service, Windstar’s three high-tech 
sailing ships, each carrying less than 320 guests, 
sail to the most exotic ports of call in the Greek Isles, 
Italy, Europe and the warm waters of the Caribbean 
and	Costa	Rica.	With	Windstar	it’s	as	much	the	
unique	journey	as	the	fabulous	destinations.

Your clients will love Windstar Cruises 
if they’re looking for:

• The panache of their own private sailing yacht,   
 with all the comforts of a luxury cruise ship 
• Hidden coves and out of the way places
• Fellow world travelers who never settle  
 for ordinary

As one of the exclusive destinations Specialty 
Cruise Collection ships visit, Tahiti is the perfect 
place to rejuvenate and unwind from the daily grind. 
Experience exciting itineraries and enjoy some of 
the most beautiful coral reefs in the world in Tahiti. 
The most populous island of French Polynesia with 
plenty to explore, sailing to Tahiti should be at the 
top of everyone’s bucket list.  

Leave your worries behind when sailing on Windstar Cruises’ spectacular Wind Spirit. With 148 guests, this sailing yacht features two 
dining options with open seating; a casino; library; entertainment lounge; pool; and WindSpa, where guests can relax their mind, body 
and spirit. Get lost in the local culture from Athens, Greece to Istanbul, Turkey and visit the can’t-miss historic landmarks in a variety of 
destinations including Portofino, Italy and Barcelona, Spain.  
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CLIA Training and Certification: CLIA membership entitles 
you to enroll in classroom and online training courses, 
including a new accredited course on selling Specialty 
Cruising.	CLIA	offers	training	classes	throughout	North	
America, including the popular two-day seminar and trade 
show	called	TrainingFest.	Events	like	cruise3sixty	offer	other	
opportunities	to	“fast	track”	your	CLIA	training.	In	addition,	
thousands of travel agents have completed one or more level 
of	official	Certification	–	as	Accredited	Cruise	Counsellors	
(ACC), Master Cruise Counsellors (MCC), Elite Cruise 
Counsellors	(ECC)	or	Luxury	Cruise	Specialists.	Graduates	
reported to CLIA that cruise sales rose 261 percent, on 
average, because of the skills, training and information 
mastered	through	the	Certification	process.

Cruise Line Training and Webinars: All thirteen cruise 
line members of the Specialty Cruise Collection offer their 
own travel agent training and accreditation programs; take 
advantage of them to become expert in selling each individual 
brand.	Participate	in	their	educational	webinars	as	well	to	gain	
additional	valuable	information	about	their	products.

CLIA tools and resources to sell Specialty Cruising: 
CLIA and the cruise line members of the Specialty Cruise Collection are ready 
to assist you in maximizing the sales potential of this very important category of 
cruise	vacations.	Here	are	some	ways	we	can	help	(for	complete	details,	visit	the	

Travel Agent Dashboard on CLIA’s web site):

So, what are you waiting for? Now’s the 
time to grow your business with CLIA’s 

Specialty Cruise Collection and the tools 
necessary to sell Specialty Cruising!

CLIA Marketing Support: CLIA provides agency and agent 
members with an array of marketing tools and resources 
that can be used to promote Specialty Cruising.	Included	
in the CLIA Membership Guide is a selection of high quality 
marketing materials, training DVD’s and reference materials 
designed to promote you and your agency as cruise selling 
experts.	Many	other	valuable	tools	and	resources	may	be	
downloaded, marketing know-how, ideas for advertising and 
public relations, media plans, newsletters, clip art, CLIA logos 
and	much	more.

CLIA Promotions, Public Relations and Special Events: 
To support your cruise sales campaign, CLIA highlights 
the Specialty Cruise Collection	in	a	variety	of	ways.	It	is	
prominently featured during National Cruise Vacation Week, 
the	annual	industry-wide	cruise	promotion	in	October.	In	
addition, Specialty Cruising has been, and will continue 
to be featured at CLIA Media Marketplace events in which 
consumer and trade media come face to face with cruise line 
representatives.	And,	CLIA’s	public	relations	efforts	include	
an ongoing, year-round campaign to promote Specialty 
Cruising through news and feature releases, interviews and 
media	events.	All	of	these	activities	are	designed	to	give	you	
the opportunity to leverage them locally in order to maximize 
your Specialty Cruising	sales.
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